
To hire graphic ar�st – Kathleen Roling, first review this ar�st’s services and fees 
and then complete the required process of deposit and signing the contract. A 
30% non-refundable deposit will be required. 

If you have ques�ons or concerns regarding this form, please call OR TEXT 
1(563) 543-9389 any�me. 

You can email Kathleen at: kathleenrolingart@gmail.com 

website: www.kathleenrolingart.com
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Graphic Design Info Packet

J Roling
Chalk Artist



The first step in the process to comissioning Kathleen for Graphic Design is to 
set up your free consulta�on appointment. This can be a face-to-face mee�ng 
or through skype, phone, or email. In your consulta�on we will discuss all the 
details of the work you would like created and begin the process for wri�ng a 
contract.

A contract will be wri�en specifically for your commision. The signing of the 
completed contract along with receiving the deposit fee will be
considered confirma�on of your commission. Un�l the contract is signed you 
have no obliga�on to con�nue with any further processes and can choose to 
not comission Kathleen.

Process:

If your design needs have sketches in the package, the process will begin with a 
rough sketch or two based on the details we discussed in your free consulta�on 
mee�ng. I will send you a photograph of the sketch through email. At this �me 
you can let me know if you need any changes made to the design and I will take 
those concerns into account when I begin the artwork. If you would like 
addi�onal revisions, every new sketch a�er this point will be an added fee of 
$20 per extra sketch.

Sketches:

kathleenrolingart@gmail.com
(563) 543 9389

Artist: Kathleen J. Roling



Unless otherwise specified, a non-refundable deposit of 30% of the agreed fee 
is required upon confirma�on of booking. The remaining 70% of the agreed fee 
will be required before the final files are transferred to the client. Kathleen 
Roling reserves the right to cancel any comission in part or in whole due to 
failure of payment in a �mely fashion. 

The client may cancel the commission up to the half-way point of the allo�ed 
�me-frame described in the package or consulta�on. The ini�al deposit will 
then be considered full payment and the client will forfeit any work progress 
from the ar�st. If the halfway point of the �me-frame has been reached, the 
client may not cancel. Full payment will be required. 

In the event of an emergency in the ar�st’s life that would cause the ar�st to be 
unable to complete the commission such as, but not limited to: illness, 
hospitaliza�on, family emergency, destruc�on of tools needed to complete the 
commission – The ar�st will keep the non-refundable deposit and send any 
in-progress design files or completed elements to the client so the next 
designer they find could complete the project. No further payment will be 
required of the client. Kathleen will do her best to inform the client as soon as 
she is able if she cannot complete the commission due to an emergency. 

In the event of an emergency that would cause the ar�st to be delayed in the 
comple�on of the commission, Kathleen will do her best to inform you of the 
delayed situa�on and award you a 10% discount to your overall cost. She will 
complete your commission as soon as she is able and keep you informed to the 
best of her ability of the situa�on. 

Deposit & Cancellation Policy: (The Fine Print)

Artist’s Emergency Cancellation:

kathleenrolingart@gmail.com
(563) 543 9389

Artist: Kathleen J. Roling



5616 Hickman Rd Apt#5
Des Moines, IA 50310

If you have ques�ons or concerns regarding this form, please call OR TEXT 
1(563) 543-9389 any�me. 

You can email Kathleen at: kathleenrolingart@gmail.com 

Thank You so much for considering me for your graphic design needs! I am 
privileged to do what I love and bring more beauty to this world. I am grateful 
for your business and your apprecia�on of the arts. I promise to give you my 
best. I strive to make every piece be�er than the last and I am here to serve 
you.

Sincerely, 

Kathleen J. Roling

(563) 543 9389
kathleenrolingart@gmail.com
www.kathleenrolingart.com

Kathleen J. Roling

A Message from Kathleen

kathleenrolingart@gmail.com
(563) 543 9389

Artist: Kathleen J. Roling


